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05

06

07

MIN
3 mm

Fig. 05:	 Pull off the outer mesh from the 
tube if you have not already done so in the 
previous point. If this is difficult to do, turn 
the mesh around the glass while pulling to 
remove it.
Clean the glass using a damp cloth.

Do not use liquid cleaners or 
sprays, soap or the like.

Check that the tube is in good conditions: there must not be any cracks or other 
damage; otherwise it must be replaced. As soon as you notice a whitish layer on the 
perforated metal plate inside the glass it means that the ionising tube needs replacing.
The tubes must usually be replaced within 18 months of use.

Fig. 06:	 Wash the mesh under running hot 
water and dry it thoroughly with a cloth.

Fig. 07:	 Put the outer metal mesh back on 
the glass tube so that it fully overlaps the 
internal plate.

In any case ensure a minimum 
distance of at least 3 mm from 
the base of the tube.

Do not put back the mesh on 
the ionising tube if it is even 
partially wet.
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09

Fig. 08:	 Gently screw the ionising tube 
holding on to the base (green part).
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.

Fig. 09:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.
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Fig. 10:	 Reconnect the power plug. In 
order to turn on the device act on the switch 
0/I, turning it to I. The button will illuminate, 
a slight noise coming from the ionising tube 
will be heard and the air flow generated by 
the fan will be perceived.

It should be remembered that failure to clean the ionising tubes when indicated by 
the device leads to a drop in system performance.

The versions with remote 2CS/4CS 
management card in addition to visual 
reporting, also send the reporting to the 
Master RS485 management controller 
(such as J-MASTER10).

Remove the plug connected to 
the mains.

7.2.2	 Cleaning the Ionising Tubes JONIX steel 2C / 2CS / 4C / 4CS

Fig. 11:	 Switch the device off by turning 
the luminous On/Off switch to O.

In JONIX steel 2C/2CS/4C/4CS versions, 
clean the ionising tubes every time the spe-
cific LED lights up (yellow blinking light).
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To clean the tube follow the operations described from figure 5 to figure 7.

If the operation is difficult 
to perform, pull slightly the 
earthing bracket so that it does 
not make contact with the 
surface of the tube.

Fig. 14:	 Gently screw the ionising tube 
holding on to the base (green part).
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.

Fig. 12:	 Unscrew the fixing screw and 
remove the frontal cover from the device.

Fig. 13:	 Gently unscrew the ionising tubes, 
using the green plastic base.
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RESET

16

Fig. 15:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.

Fig. 17:	 Hold down the reset button until the 
LED that signals the need for maintenance 
(yellow indicator) turns off and the LED 
that signals the proper functioning turns on 
(green indicator).
Monitor the functioning of the device, a 
slight noise coming from the ionising tube 
has to be heard and the air flow generated 
by the fan will be perceived.

It should be remembered that failure to clean the ionising tubes when indicated by 
the device leads to a drop in system performance.

Fig. 16:	 Reconnect the power plug. 
In order to turn on the device act on the 
switch 0/I, turning it to I.

In the JONIX steel 2CS/4CS versions, the reset, as well as via key, can also be 
performed by the Master RS485 Modbus controller (type J-Master10).
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The versions with remote 2FS/4FS 
management card in addition to visual 
reporting, also send the reporting to the 
Master RS485 management controller 
(such as J-MASTER10).

In JONIX steel 2F/2FS/4F/4FS versions, 
clean the ionising tubes every time the spe-
cific LED lights up (yellow blinking light).

7.2.3	 Cleaning the Ionising Tubes JONIX steel 2F / 2FS / 4F / 4FS

Remove the plug connected to 
the mains.

Fig. 18:	 Switch the device off by turning 
the luminous On/Off switch to O.

Fig. 19:	 Unscrew the fixing screw and 
remove the frontal cover from the device.
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It is recommended to hold on to 
the tube (at about half its height) 
with the other hand in order to 
facilitate the operation.

Fig. 20:	 Gently unscrew the ionising tubes, 
using the green plastic base.

If the operation is difficult 
to perform, pull slightly the 
earthing bracket so that it does 
not make contact with the 
surface of the tube.

Fig. 21: Remove the tube following the 
profile in the condenser support plate.

To clean the tube follow the operations described from figure 5 to figure 7.
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Fig. 22:	 Gently screw the ionising tube 
holding on to the base (green part), holding 
it in vertical position with the other hand 
and inserting it in the shaped profile of the 
condenser support plate.
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.

Fig. 23:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.
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Fig. 25:	 Hold down the reset button until the 
LED that signals the need for maintenance 
(yellow indicator) turns off and the LED 
that signals the proper functioning turns on 
(white indicator).
Monitor the functioning of the device, a 
slight noise coming from the ionising tube 
has to be heard and the air flow generated 
by the fan will be perceived.

It should be remembered that failure to clean the ionising tubes when indicated by 
the device leads to a drop in system performance.

Fig. 24:	 Reconnect the power plug. 
In order to turn on the device act on the 
switch 0/I, turning it to I.

Clean the filter, located in the anterior part of the device, during 
every tube maintenance operation. 
However, we suggest checking periodically the filter status and 
quickly removing any dust residues and any other residues that 
may block the air flow.

7.2.4	 Cleaning the filter

Fig. 26:	 Remove the filter cover by 
pressing the sides and pulling towards you.

In the JONIX steel 2CS/4CS versions, the reset, as well as via key, can also be 
performed by the Master RS485 Modbus controller (type J-Master10).
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Fig. 27:	 Wash the mesh filter under 
running water and dry it with a cloth.

Fig. 28:	 Using a damp cloth, wipe the 
plastic filter cover and the finger guard grille 
fitted at the bottom of the device.

Fig. 29:	 Put the filter back into the filter 
cover.

Fig. 30:	 Reassemble the filter cover with 
the snap fastening. Press it onto the bottom 
of the device until the parts are locked in 
place.

Clean the outside of the device with a damp cloth.

7.2.5	 External cleaning of the equipment

Do not use liquid cleaners or sprays, soap or the like.
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The only part that is subject to wear is the ionising tube, whose performance drops over time.
Components must be replaced when signs of wear appear, indicated by oxide on the internal 
mesh of the ionising tube, which will make it turn white, and by the glass looking dull.
The JONIX steel 2C/4C/2F/4F devices, are designed to indicate, through a special LED, the 
need to replace the ionising tubes approximately every 14000 hours of operation.

7.3	 SPECIAL MAINTENANCE

In JONIX steel 2C/4C/2F/4F versions, both standard and with remote management 
card, substitute the ionising tubes every time the specific LED lights up (permanent 
yellow light); while in the version 1C the substitution of the tube should take place 
within 18 months of using.

Remove the plug connected to 
the mains.

7.3.1	 Replacing the ionising tubes JONIX steel 1C

Fig. 31:	 Switch the device off by turning 
the luminous On/Off switch to O.

Fig. 32:	 Unscrew the fixing screw and 
remove the frontal cover from the device.
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Fig. 34:	 Screw delicately the ionising tube 
holding on to the base (green part).
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.

If the operation is difficult 
to perform, pull slightly the 
earthing bracket so that it does 
not make contact with the 
surface of the tube.

Fig. 33:	 Gently unscrew the ionising tubes, 
using the green plastic base.
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Fig. 35:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.

Fig. 36:	 Reconnect the power plug. In 
order to turn on the device act on the switch 
0/I, turning it to I. The button will illuminate, 
a slight noise coming from the ionising tube 
will be heard and the air flow generated by 
the fan will be perceived.

It should be remembered that failure to replace the ionising tubes when indicated 
by the device leads to a drop in system performance.
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Remove the plug connected to 
the mains.

7.3.2	 Replacing the ionising tubes JONIX steel 2C / 2CS / 4C / 4CS

Fig. 37:	 Switch the device off by turning 
the luminous On/Off switch to O.

Fig. 38:	 Unscrew the fixing screw and 
remove the frontal cover from the device.

The versions with remote 2CS/4CS 
management card in addition to visual 
reporting, also send the reporting to the 
Master RS485 management controller 
(such as J-MASTER10).

In JONIX steel 2C/2CS/4C/4CS versions, 
replace the ionising tubes every time the 
specific LED lights up (permanent yellow 
light)).
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39Fig. 39:	 Gently unscrew the ionising tubes, 
using the green plastic base.

If the operation is difficult 
to perform, pull slightly the 
earthing bracket so that it does 
not make contact with the 
surface of the tube.

Fig. 40:	 Screw delicately the ionising tube 
holding on to the base (green part).
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.
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Fig. 41:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.

Fig. 43:	 Hold down the reset button until the 
LED that signals the need for maintenance 
(yellow indicator) turns off and the LED 
that signals the proper functioning turns on 
(green indicator).
Monitor the functioning of the device, a 
slight noise coming from the ionising tube 
has to be heard and the air flow generated 
by the fan will be perceived.

It should be remembered that failure to replace the ionising tubes when indicated 
by the device leads to a drop in system performance.

Fig. 42:	 Reconnect the power plug. 
In order to turn on the device act on the 
switch 0/I, turning it to I.

In the JONIX steel 2CS/4CS versions, the reset, as well as via key, can also be 
performed by the Master RS485 Modbus controller (type J-Master10).
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Remove the plug connected to 
the mains.

7.3.3	 Replacing the ionising tubes JONIX steel 2F / 2FS / 4F / 4FS

Fig. 44:	 Switch the device off by turning 
the luminous On/Off switch to O.

Fig. 45:	 Unscrew the fixing screw and 
remove the frontal cover from the device.

The versions with remote 2FS/4FS 
management card in addition to visual 
reporting, also send the reporting to the 
Master RS485 management controller 
(such as J-MASTER10).

In JONIX steel 2F/2FS/4F/4FS versions, 
replace the ionising tubes every time the 
specific LED lights up (permanent yellow 
light)).
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It is recommended to hold on to 
the tube (at about half its height) 
with the other hand in order to 
facilitate the operation.

If the operation is difficult 
to perform, pull slightly the 
earthing bracket so that it does 
not make contact with the 
surface of the tube.

Fig. 46:	 Gently unscrew the ionising tubes, 
using the green plastic base.

Fig. 47: Remove the tube following the 
profile in the condenser support plate.
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Fig. 48:	 Gently screw the ionising tube 
holding on to the base (green part), holding 
it in vertical position with the other hand 
and inserting it in the shaped profile of the 
condenser support plate.
If the operation is difficult to perform, pull 
slightly the earthing bracket so that it does 
not make contact with the surface of the 
tube.

ATTENTION: do not overtighten the screw 
after reaching its end stop.

Check that the earthing spring 
is in contact with the outer 
mesh once the ionising tubes 
have been screwed back into 
place. Otherwise contact the 
manufacturer.

Fig. 49:	 Replace the cover and rescrew 
with the appropriate screws. 

Clean the outside of the device with a 
damp cloth, using specific products for the 
cleaning of stainless steel.

Do not use liquid cleaners or 
sprays, soap or the like.
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Fig. 51:	 Hold down the reset button until the 
LED that signals the need for maintenance 
(yellow indicator) turns off and the LED 
that signals the proper functioning turns on 
(green indicator).
Monitor the functioning of the device, a 
slight noise coming from the ionising tube 
has to be heard and the air flow generated 
by the fan will be perceived.

Fig. 50:	 Reconnect the power plug. 
In order to turn on the device act on the 
switch 0/I, turning it to I.

In the JONIX steel 2FS/4FS versions, the reset, as well as via key, can also be 
performed by the Master RS485 Modbus controller (type J-Master10).

It should be remembered that failure to replace the ionising tubes when indicated 
by the device leads to a drop in system performance.
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This section summarises the most common problems that may arise when using the unit. Before 
contacting customer services, carry out the checks listed below.

8 - OPERATIONAL CHECK AND TROUBLESHOOTING

PROBLEM POSSIBLE 
CAUSE SOLUTION

The green LED indicating device 
operation is switched off.

The unit is not powered.

Check that the switch is in position “I”.
Check that the plug is connected to the mains 
power socket.
Verify the presence of electricity in the 
distribution network.
Check that the power socket to which the 
device is connected works.
Verify the status of the fuse inside the device 
(described in chap. 4 of this manual). In case 
it is burnt contact the manufacturer.

Master Modbus RS485 
module keeps the device 
on stand-by (S version 
only).

Check the programming of the Modbus 
concentrator.

No sizzling noise comes from 
inside the module.

The ionising tubes are 
faulty.

Follow the instructions in section 
“7.3 - Extraordinary Maintenance”.

The ionising tubes and 
fan mesh filter need 
cleaning.

Follow the instructions in section 
“7.3 - Extraordinary Maintenance”.

JONIX steel 2C/2CS/
4C/4CS/2F/2FS/4F/4FS: it 
is not heard any noise coming 
from inside the module and 
the LED indicating the need 
for maintenance of the device 
is turned on with blinking light 
(yellow indicator).

The ionising tubes and 
fan mesh filter need 
cleaning.

Follow the instructions in section 
“7.2 - Routine Maintenance”.

JONIX steel 2C/2CS/
4C/4CS/2F/2FS/4F/4FS:  it 
is not heard any noise coming 
from inside the module and 
the LED indicating the need for 
maintenance of the device is 
turned on with permanent light 
(yellow indicator).

The ionising tubes need 
replacing.

Follow the instructions in section 
“7.3 - Extraordinary Maintenance”.
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PROBLEM POSSIBLE 
CAUSE SOLUTION

It is not heard any noise coming 
from inside the module and the 
LED indicating damage is turned 
on with permanent light (red 
indicator).

The ionising tubes are 
faulty. Follow the instructions in section 

“7.3 - Extraordinary Maintenance”.The tube has to be 
replaced before time.

Malfunction of an electric 
component.

Consult specialized personnel.

Configuration error 
parameters management 
card Remote Modbus.

Check that the 17 parameters (on/off modbus 
piloting) and 21 (in2 enabling for generators 
activation) DO NOT HAVE the same value.
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In the event that you experience a malfunction other than those described above 
contact qualified staff (retailer, Manufacturer).

Unplug the device from the mains and contact qualified staff for assistance even in the event of 
one or several of the cases below:
•	 The power cable is damaged or worn.
•	 The plug is damaged or worn.
•	 Water or liquid has been poured onto the device.
•	 In the event that there is a malfunction despite all the installation procedures have been carried 

out properly.

8.1	 LED SIGNAL FOR MALFUNCTION (JONIX steel 2C /2CS /2F /2FS/4C /4CS/4F/2FS)

In the event that a device malfunction persists, unplug it from the mains and 
contact qualified staff.

Before contacting customer services, carry out the checks listed in the previous 
page.

Fig. 52:	 After the problem is solved, turn on 
the device, hold down the reset button until 
the LED that signals the malfunction turns 
off (red indicator) and the LED indicating 
the proper functioning of the device turns 
on (green indicator). 
Monitor the functioning of the device, a 
slight noise coming from the ionising tube 
has to be heard and the air flow generated 
by the fan will be perceived.

JONIX steel 2C/2CS/2F/2FS/
4C/4CS/4F/4FS versions are equi-
pped with an indicator of malfunc-
tioning in case of malfunctioning 
(red indicator).
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When JONIX steel devices are no longer used they must be disposed of in compliance with 
the regulations in force in the country of installation. The unit consists of the following materials:
•	 Stainless steel.
•	 Aluminium.
•	 Glass.
•	 Nylon.
•	 Plastic.
•	 Paper and Cardboard.
•	 Wood.

9 - DISPOSAL

WASTE ELECTRICAL AND ELECTRONIC EQUIPMENT MANAGEMENT
This product falls within the application scope of the Directive 2012/19/EU concerning 
the management of waste electrical and electronic equipment (WEEE). Equipment 
must not be disposed of with household waste as it is made of different materials that 
can be recycled at special facilities. Please inquire through your municipal authorities
as to the location of the eco-friendly waste management sites where waste can be 
received for disposal and its subsequent recycling as recommended. Furthermore, 
please note that, when an equivalent appliance is purchased, the seller is expected to 
collect free of charge the old product to be disposed of. The product is not potentially 
dangerous for human health and the environment, as it does not contain any harmful 
substances according to the Directive 2011/65/EU (RoHS), but if disposed of freely in 
the environment, it might adversely affect the ecosystem.
Read the instructions carefully before using the equipment for the first time. It is 
strongly recommended not to use the product for any purpose other than that for which 
it was designed, to prevent the risk electric shock if the product is used incorrectly.
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ATTACHMENTS

OVERALL DIMENSIONS JONIX steel 1C

 : ambient air.

  : ionised air flow.
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OVERALL DIMENSIONS JONIX steel 2C/2CS/4C/4CS

 : ambient air.

  : ionised air flow.
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OVERALL DIMENSIONS JONIX steel 2F/2FS/4F/4FS

 : ambient air.

  : ionised air flow.
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